Frequently Asked Questions & Other Helpful Information ( Internet Microbiology at Delta College ( 

1) I have never taken an Internet course; how do students like it? 

Most students like it. A lot depends on your level of computer & Internet savvy. It's also an issue of self-discipline. You don't have set times to "come to class," but you do have weekly commitments and deadlines when assignments and discussions are due. You need to READ and WRITE very well in this class. If you are not familiar with using a computer, then taking an Internet microbiology course would not be a wise choice! If you are not disciplined, again taking this course is not wise.

We do meet face-to-face in this class. This class is considered a hybrid class (CNET); we meet four times for laboratory. Students find the laboratory experiments fun and meaningful. 

The top two reasons why students take online/hybrid microbiology = 1) Flexibility. The only mandatory times we meet are labs; everything else has “due dates/times”. 2) For students who learn just as good by teaching themselves compared to listening to a teacher for hours at a time.

2) Do students find the class harder or easier due to being on the Internet? 

The information you learn is the same as what the campus students learn! You have the same standards, curriculum, and concepts as the face-to-face students. “Harder” becomes the issue if you are not computer savvy and self-disciplined. 

3) How much time during the week should I plan on spending on this class? 

The CNET class contains the same curriculum, goals, objectives, guidelines, assignments, labs, exams, etc. The difference is when and how you spend your learning time! Expect 10-15 hours per week to devote to this class (double that for Spring Term). The CLASSROOM is through the eLearning department of Delta College… using “Desire 2 Learn”. Here, you will find our syllabus, schedule, due dates, discussions, assignments, assessments, Internet links, etc. 

***There is A LOT of learning in this course. A lot of it is fun, interesting, and will change your life forever. You will LEARN on your own and you will be guided. You will focus on the assignments, using the textbook (with ‘Microbes in Motion’ CD) and lab manual, as well as Internet sites to answer questions; this is your “lecture”. You will participate in discussions that require critical thinking and sharing of knowledge from you. You will be dedicated to laboratory experiments & exercises and complete lab reports.

4) How do I learn in this class?

1) You will complete graded assignments (using the textbook with the optional ‘Microbes in Motion’ CD, lab manual, and Internet sites). 2) You will complete discussion board questions and responses and interact with fellow students. 3) Using the Textbook Publisher’s online resource site and using the CD-ROM, ‘Microbes in Motion’. 4) Read the textbook! 5) Access to “Lecture Notes” that are used with the face-to-face classes. 6) Access to specific websites, particularly virtual laboratories. 7) We meet in the microbiology laboratory room to learn microbial processes via experiments. 

5) How will I be evaluated for my grade?

*Exams. *Discussions & participation. *Assignments. *Laboratory experiments & completion of the Unknown-Bacteria lab. 

6) How do the students take their exams? 

Internet students take their exams at the Delta College Academic Testing Center (located in the Library Learning Information Center on the main campus). Each exam has a window and you must take the exam within that window. You will need to check out the Academic Testing Center's schedule of operation and student guidelines. The testing center may be reached online at: http://www3.delta.edu/acadtest/.  

7) When do we have laboratory? 

We meet four times in the semester. The specific dates for laboratory are in the “Course Notes” of that semester; they are also found on the Microbiology Website. 
8) What do I bring to Lab? 

Bring your laboratory manual, purchased in the Delta College bookstore. 

Personal Protective Equipment (PPE) is a must in the microbiology lab. 

You should plan to wear a lab coat (or surgical scrubs or a smock), which you will need to provide. It should have long sleeves. The coat should be long enough to cover your lap when you're sitting (since that's often the direction a spill takes!). It can just have a normal collar. 

You should wear clothing that you won't mind being stained, damaged, or destroyed.  

You will be provided safety glasses and gloves in the laboratory. You will be working with live, potentially disease-causing microbes in the lab. This is standard practice for microbiology courses. 

You should each 'pack a bag' and have it in your vehicle. You would, of course, want it for all the labs. Put in the bag anything you'd like to be able to wear home, were a spill to occur and we had to take your clothing to autoclave. So you'll want underclothes, socks, and shoes, plus the obvious outer clothing. 

Lab coats (or the equivalent) can be purchased at Goodwill stores. This is a cheap way to do it! If you know you will need the lab coat for other courses, good lab coats can be purchased at medical supply and nursing supply stores - wherever you can purchase gloves and other items! If you have access to surgical scrubs, these are great for students to wear in lab. If you have your own safety glasses from work or another course, bring those with you.

9) Are the labs mandatory? 

Yes, lab is mandatory! Held on Delta's main campus, located in room F-110. You must be able to make all labs! If you miss a lab day, you cannot complete the course! NO exceptions! Could I just miss one of the Saturday labs and still complete the course? NO! Absolutely not! The best you could do is to get an incomplete in the course, but that has many stipulations to receive an “I”. If you live far away, you must make the trip for these laboratory days. On each of the Lab Days you do the equivalent of 3 or 4 laboratory exercises! Also, you begin activities on one Lab Day and are finished in the next Lab Day. 

10) What Technology do I need for this course?
1) Internet access that is reliable; 2) an anti-virus software program with automatic updates via the Internet; 3) a word processing program; 4) Delta College e-mail address; 5) the latest version of the Adobe Acrobat Reader software program; and 6) Flash Player & QuickTime for the CDROM you may be using. Do you have an Internet service through which you get to the Internet and send emails? This must be in place BEFORE the semester begins. You must already be familiar with how to use these services.

11) What is Delta College’s eLearning? 
Delta College eLearning is our Course Management System. The “Classroom” is contracted through Desire 2 Learn (D2L). Students MAY need to attend an eLearning session. These are offered through the Distance Learning Office. You will perform an Orientation-Online assignment the first few days of the semester on D2L eLearning. You are expected to be familiar with our D2L classroom be the second week. 

12) What materials do I need to purchase for the course? 

*Textbook: Microbiology: A Human Perspective, 6th edition. Authors: E. Nester, et all. 

The text is available for purchase at the Delta bookstore. Delta's bookstore may be reached online at: http://www3.delta.edu/bookstore/ 

*Microbes in Motion 3 CD: optional, but comes packaged free with your textbook if you purchase the textbook at Delta College’s bookstore. 

*Lab Manual: Introductory Microbiology Laboratory Manual, Author: Joyce A. Howard. Only available for purchase at the Delta bookstore. 

*NCS Answer Sheets for exams taken in the Testing Center. These are available at the Delta bookstore. 

There is NOT a coursepack for this course. (Depending on the semester, there is a coursepack at the bookstore for my Bio 203 on-ground sections. This coursepack is not for the Internet sections and is not to be purchased.) You will obtain my coursepack in pieces as attachments in our eLearning Classroom. 

13) Are there computers available on campus that I could work from?

Yes. It is best for students to have computer access at home AND away from campus. Plan to work at the Multimedia Learning Lab (MLL, F-270) or the Library Learning Information Center (LLIC). The LLIC includes Delta's Library, Computer Labs, Teaching/Learning Center, and the Academic Testing Center. SAVE YOUR WORK ON A DISK OR CD. 
Whenever you come up to the MLL or the LLIC to work, you must sign in at the desk and present a picture ID. For all students, they would like you to have your Delta College Student ID. You will give this to the worker and they will assign you a computer station. They will keep the ID while you work at the assigned computer. If you don't have a Delta ID, bring an alternative picture ID, such as your driver’s license.

Use this link to check on the hours at the MLL: http://www.delta.edu/mll/index.html#
Use this link to check on the hours at the LLIC: http://www.delta.edu/llic/hours.html
At the LLIC, you must work at the A-123 pod. Only the computers within this pod have the software available to run your CD. Report in at the Computer Lab desk to be assigned a computer in the A-123 pod. 

Go to the Library Reserve desk. Check out a pair of headphones to use at the computer. (They are on reserve under Joyce Howard.) 

Go to your assigned computer and plug in the earphones. 

14) Do I need a "back-up" plan for my computer?
Yes, you do! You must have a plan worked out for what you'll do if the regular computer you work on crashes, gets a virus, or becomes incapacitated in some manner during the course! There's not time to develop a plan then!
So what will your plan be? Do your parents have a computer that's readily available? Do you have a friend who will let you use his/her computer on a moment's notice? Will you be able to travel easily to Delta to use their computers during the hours they are open? Can you use the computer at work? You must develop a "back-up" plan!

