FINDING A SPONSOR
NOTE:
APPLICANTS MAY SPEAK TO ANY GM DEALERSHIP or ACDelco TSS Service Center AT ANY TIME ABOUT ASEP.  However, acceptance into the program only comes after all assessments, applications and dealer/TSS sponsorship forms have been approved by General Motors.
Key points to remember:
· GM dealerships & ACDelco TSS Centers are independent businesses – they are not employees of General Motors.
· When looking for a sponsor, you are looking for a job.

· Delta College and General Motors through the college, will provide assistance in giving guidance and identifying interested dealerships.  BUT – Sponsors are not assigned.
· An ASEP student will be an employee and a student, although the two should never conflict.

· Some dealers/TSS centers may not participate.

· Review the “Reasons for Rejection” and “Do’s and Things to Avoid for Job Seeking” found on the next few pages.

· THE INTERVIEW: Make a personal contact to schedule an appointment.  They may interview on the spot – but be willing to schedule at a time more convenient for them.

· BE PREPARED!

· Neat

· Clean

· Confident of goals and skills

· Complete the ASEP Application Form (Part 1) as neatly as possible before the interview.  Typewritten forms are preferred.

· Any other information that may help the interview, i.e. high school transcripts, reference letters, etc.

· Your first priority should be convincing the dealer that you would make a good employee.

· Applicants may speak to the Dealer/Owner, General Manager or Service Manager.  Find out what their name are from the receptionist.

If you are sure you want to be in ASEP, be confident and get busy right now.  Don’t be discouraged if your first attempt doesn’t land you a sponsor.

THINGS TO DO & AVOID FOR JOB SEEKERS GUIDE FOR EMPLOYEES
	DO’S
	THINGS TO AVOID

	DO stress your qualifications and abilities for the job opening.  Arrange this knowledge in your mind so that you can present it briefly and clearly.

DO recount experience you have had which would fit you for the job.

DO talk and think, as much as possible, about the future rather than the past.

DO indicate where possible, your stability, attendance record and safety experience.

DO remember that mature employees are more capable, more dependable, more trainable, more careful and steady.  Be mature.

DO try to learn ahead of time about the company and its products.

DO use proper English.  Speak enthusiastically, distinctly and clearly.

DO assume an air of confidence.

DO address the interviewer by his or her proper name and be sure to pronounce it correctly.

DO approach the employer with respectful dignity.

DO try to be optimistic in your attitude.  Think right, think positive.

DO be a good listener; do not try to do all the talking.

DO maintain your poise and self-control.

DO try to overcome nervousness or shortness of breath (it helps to take a deep breath).

DO be as gracious as possible to reception clerk, secretaries, etc.  They may help you secure the position.

DO hold yourself erect.

DO be polite and courteous.

DO apply for a specific job or jobs.

DO answer questions honestly and with straightforwardness.
	AVOID stressing your need for a job.
AVOID discussing past experiences, which have no application to the job situation.

AVOID chewing gum or smoking while being interviewed.

AVOID apologizing for you age.

AVOID leaning all over or sitting on the corner of an interviewer’s desk.

AVOID being untidy in appearance.

AVOID displaying “cocksureness.”

AVOID cringing or begging for consideration.

AVOID attempting to read or picking up any personal papers.

AVOID speaking with a muffled voice or indistinctly.

AVOID being one of those who can do “anything.”

AVOID criticizing or abusing former employers or associates.

AVOID hedging in answering questions.

AVOID expressing your ideas on compensation, hours, etc. early in the interview.

AVOID carrying a newspaper turned to “Help Wanted” ads.

AVOID hesitating to fill application, giving reference, and taking physical examination or tests.

AVOID discussing personal, domestic or financial problems.

AVOID going to an interview without a record of your former work connections.

AVOID arriving late and breathless for the interview.

	
	

	
	

	DO’S (CONTINUED)
	THINGS TO AVOID (CONTINUED)

	DO stress the contribution you can make to the enterprise.

DO have available a list of former employers, time and period of service, wages received, exact nature of work and reasons for leaving.

DO apply for the job in person and alone.

DO let as many people as possible know you are “job hunting.”

DO know the importance of getting along with people.

DO recognize your limitations.

DO be well groomed and appropriately dressed.  Make a presentable appearance.

DO smile (if you can do so naturally).

DO look the interviewer in the eye.

DO keep every interview appointment to the minute.

Do look for “work,” not a position or just a job.
	AVOID being a “know-it-all” or a person who can’t take instructions.

AVOID arguing with or contradicting an interviewer.

AVOID depending upon the telephone for you job.

AVOID isolating yourself from contacts that might help you find a job.

AVOID feeling that the world owes you a living.

AVOID yawning or slouching in your chair while being interviewed.

AVOID assuming an ungraceful or careless posture while being interviewed.

AVOID making claims if you cannot “deliver” on the job.

AVOID displaying a feeling of inferiority.

AVOID pretending to something you are not.

AVOID being too serious.

AVOID acting shy, nervous, embarrassed or impatient.

AVOID becoming discouraged; deliberately seek interviewed so as to get practice.


REASONS WHY CANDIDATES RECEIVE REJECTION REPLIES
1. Poor personal appearance.

2. Lack of proper career planning, purposes and goals ill defined.

3. “Know-it-all” attitude.

4. Lack of interest, enthusiasm, or vitality.

5. Too many lame excuses about past troubles; unwilling to admit mistakes.

6. Apparent lack of maturity.

7. Claimed previous employers were not fair.

8. Sloppy and messy in filling out job application form.

9. Poor handling of personal finances and non-payment of debts.

10. Refusal to accept criticism.

11. Late for interview.

12. Too selective about type of position, job assignment, hours, and/or days.

13. Failure to look at an interviewer when conversing.

14. Asks no questions about the job.

15. Inability to express self clearly; poor voice, diction, grammar.

16. Insufficient evidence of achievement or capacity to excite other into action.

17. Not prepared for the interview; no research on the company.

18. No real interest in the organization or the industry; merely shopping around.
19. Narrow location interest, unwilling to relocate later.

20. Overbearing, overaggressive, conceited.

21. Interested only in best dollar offer.

22. Unwilling to start at the bottom; expect too much too soon.

23. No confidence and poise.

24. Makes excuses, evasiveness, hedges on unfavorable factors in record.
