MEMBER SECURED SERVICES REGISTRATION INSTRUCTIONS 

BCBSM.COM REGISTRATION

I. To Register as a Member 

Go to www.bcbsm.com

Select “I am a Member” (click on the “Go” button in that section of the screen)

Click on “Login to Secured Services”

Click on “Register”

Follow the screen prompts to complete registration steps 1-5 – write down the User Name and Password registered

II. To Register to Receive EOB’s (Explanation of Benefits) Online 

(From Member Secured Services Home Page)

Click on “SIGN UP” button in Explanation of Benefits section

Follow screen prompts to register to receive EOB’s electronically (online)

After registering, Click on “GO” button that has replaced “SIGN UP” button

A list of your EOB’s will appear. Select and print all EOB’s dated 3/1/07 or later

Return to Member Secured Services Home Page

(NOTE: If you wish to unsubscribe so your EOB’s will still come by mail, click on “Update User Profile” at upper right area of Member Secured Services Home Page. Click on “Update Electronic EOB Registration” from the menu that appears. Click on the “Yes” button. Click on Finished.)

Log out of Member Secured Services (returns you to Member Home Page)

III. To Register to Receive Prescription Drug History Online 

(From Member Home Page)

Click on “Prescription Drugs” from the menu on the left side of the screen

Click on “Drug Coverage & Claims Online” from menu that pops up 

Click on “access the Online Drug Benefit Tool” near the middle of the page

Follow the screen prompts to register to obtain a listing of your filled prescriptions

After completing registration:

Click on “PersonalHealth Rx” on the Welcome page

Click on “Tax Report” on the PersonalHealth Rx page

Print the “Tax Report”

Sign out (takes you back to the Welcome/Registration page)

Follow the screen prompts to register each dependent covered by your contract.

NOTE: Each mumber (employee, spouse, children) must register separately.

Member/ID# is the contract number shown on your BCBSM ID Card,

or the employee’s social security number, for all members.

When registering spouse or children, enter only the first five letters of 

their first name and their full last name.

Write down the User Name(s) and Password(s) registered

Sign out and exit after completing all registrations and printing all reports.

