
Selection and savings...
with Delta Dental PPO (Point-of-Service)

Delta Dental PPO (Point-of-Service) is Delta Dental’s popular point-
of-service PPO plan that provides enrollees with access to two of the 
nation’s largest networks of participating dentists—the Delta Dental 
PPO network AND the Delta Dental Premier network. No other carrier 
can offer you and your employees two layers of cost savings and 
balance-billing protection in one program the way Delta Dental can 
with this plan.

Your Delta Dental PPO (Point-of-Service) program is a “passive” PPO. This means that your 
employees’ copayment percentage for covered services will be the same whether they go to a Delta 
Dental PPO dentist, a Delta Dental Premier dentist, or a nonparticipating dentist. However, the 
basis for our payment will still vary based on the dentist’s participating status in our programs. 
So, even though we will pay the same percentage amount for covered services, the actual dollar 
amount could be different.

By adding the Delta Dental PPO network to the Delta Dental Premier network, an additional layer of 
savings opportunity arises as Delta Dental PPO dentists agree to accept lower fees as full payment 
for their services. This, in turn, will save your employees money and have a direct impact on your 
overall claims costs when a Delta Dental PPO dentist is utilized.

Enrollees can go to any licensed dentist, but will save the most money if you go to a dentist who 
participates in one of these two networks. Delta Dental has established a Maximum Approved Fee 
for nearly all dental services, and participating dentists agree to accept these fees as full payment 
for those services. This guaranteed acceptance reduces your group’s claims costs while protecting 
your employees from balance-billing problems. 

Our participating dentists also agree to abide by our 
processing policies, which we developed to prevent 
program abuses while ensuring that our enrollees receive 
dental care that is both needed and appropriate. And 
because our participating dentists fi ll out and fi le claim 
forms for their patients with Delta Dental coverage, your 
employees won’t have to hassle with paperwork.
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